See Say Now Install & Setup

Screenshots & Instructions shown are for iOS
(screens are similar for Android)

Download the See Say Now app:

iPhone users > Download the app from the Apple Store Android
users > Download the app from the Google Play Store
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Or use these links from your phone:

See Say Now on the App Store for iOS

See Say Now on the Google Play Store for Android



https://itunes.apple.com/us/app/see-say-now/id1387573920?ls=1&amp;mt=8
https://play.google.com/store/apps/details?id=com.elerts.seesay

Step #1

After downloading the See Say Now, open the app and you will be navigated through the following setup
screens.

EULA Screen - Click | Agree at bottom
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EULA

This app is a powerful tool for receiving and sending reports.
Reports are serious in nature. Please send reports only when
practical. Never put your own or others personal safety at risk. If
you submit false or inappropriate reports your account may be
terminated.

ELERTS LICENSED APPLICATION END USER LICENSE
AGREEMENT

ELERTS Products ("Licensed Application") are licensed, not sold, to
you, by ELERTS CORPORATION ("ELERTS"), whether provided to
you directly by ELERTS, made available through an App Store or
other channels are or distributed through an authorized reseller. The
term "Licensor" even though singular includes both ELERTS and
each reseller or distributor through which ELERTS supplied the
Licensed Application to you. The term "You" or "you" means the
company, entity or individual who is acquiring the license to use the
Licensed Product under this Licensed Application End User License
Agreement (this "Agreement"). Your license is subject to your prior
acceptance of this Agreement. Licensor reserves all rights in and to
the Licensed Application not expressly granted to you under this
Agreement

WAIVER AND INDEMNIFICATION. BY USING THE LICENSED
APPLICATION AND THE SERVICES, YOU AGREE TO INDEMNIFY
AND HOLD LICENSOR, ITS DIRECTORS, OFFICERS,
EMPLOYEES, AFFILIATES, AGENTS, CONTRACTORS,
PRINCIPALS, AND LICENSORS HARMLESS WITH RESPECT TO
ANY CLAIMS ARISING OUT OF YOUR BREACH OF THIS
AGREEMENT, YOUR USE OF THE LICENSED APPLICATION AND
THE SERVICES, OR ANY ACTION TAKEN BY LICENSOR AS
PART OF LICENSOR'’S INVESTIGATION OF A SUSPECTED
VIOLATION OF THIS AGREEMENT OR AS A RESULT OF
LICENSOR'S FINDING OR DECISION THAT A VIOLATION OF
THIS AGREEMENT HAS OCCURRED. THIS MEANS THAT YOU
CANNOT SUE OR RECOVER ANY DAMAGES FROM LICENSOR,
ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES,
AGENTS, CONTRACTORS, PRINCIPALS, AND LICENSORS AS A
RESULT OF LICENSOR'S DECISION TO REMOVE OR REFUSE
TO PROCESS ANY INFORMATION OR CONTENT. TO WARN

| agree to the License and Privacy terms

Step #2
Start Screen - Click Next at bottom
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Please help keep everyone safe by reporting
suspicious activities.

powered by ELERTS



Step #3

My Info Screen > Fill out information > Click Next at top

IMPORTANT — PLEASE MAKE SURE YOU ENTER YOUR MOBILE NUMBER FROM THE DEVICE YOU ARE
USING — DO NOT ENTER A LANDLINE.
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{ Back My Info Next

This information is optional and may be used to contact
you in case of an emergency

Privacy

Step #4
Organizations Screen > Click Add Organization

w! Verizon

Organizations Done

Add Organization

Please add at least one organization
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Step #5

Select Organization > Access code to select St. Joseph’s Health is 07503NJ > click Done
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Step #6
Permission Screen - Allow application to use Location and Notification.

IMPORTANT — TO ENSURE NOTIFICATIONS AND ACCURATE LOCATION REPORTING FOR
EMERGENCIES LOCATION AND PERMISSION MUST BE ENABLED.

wil Verizon & 4:07 PM T 27% @)

£ Organizations

This app is more useful when Location
services and Notifications are enabled.

Step #7

Enable Location Permission > Click Allow
VERY IMPORTANT

Allow “See Say Now" to
access your location while
you are using the app?

Your location will be included
with reports

Don't Allow




Step #8
ENABLE NOTIFCATION PERMISSION > Click Allow > Click DONE

VERY IMPORTANT

“See Say Now" Would Like to
Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow




To Enter a Report/Report a Problem

Step #1

Home Screen > To enter an Report/Problem - Click the Report a Problem
Button
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Step #2

Report a Problem Main Screen > Enter report/problem information
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Camera Flash is Off

Enter details of incident/problem.
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9 Select Report Location )
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Enter free text via
device keyboard.




Step #3

If including photo or video - Click the camera icon to select media
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Camera flash is off

What is this report about? Enter some
details please.

Media Selection

Take a Photo

Record a Video

Photo Library

Video Library

Cancel
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Step #4

Select Report Type to add an appropriate description
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Select Report Type
St. Joseph's Health

Car Alarm on Hospital Property
Damage to Hospital Property
Found / Discovered Contraband
Icy / Slippery Condition

Lighting Issue

Obstructed / Blocked Roadway
Smoke / Burning Smell
Suspicious Individual / Activity
Unattended Bag or Package
Other Issue

TEST-THIS IS ONLY A TEST




Step #5

Select Report Location
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Select Report Location
St. Joseph's Health

Paterson Main Campus Bldgs
Paterson Exterior Bldgs
Paterson Parking Garage
Paterson Parking Lot
Paterson Surrounding Streets
Wayne Main Hospital Bldg
Wayne Parking Lot

Wayne Exterior

Other Location
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Step #6

Click Send Button
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Send Report to St. Joseph's Health

Your contact information and current
location will be sent along with this

report.

CANCEL SEND
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To Call Security Dispatch

Step #1

Home Screen > To call Security Dispatch — Click the Call Security Dispatch

button
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Step #2

Click Call
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Call 1-973-754-5555?
St. Joseph's Health

CANCEL CALL
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To Activate the Panic Alarm

Step #1
Home Screen > To activate the Panic Alarm — Click Panic
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Step #2
Click Send
IMPORTANT — PLEASE MAKE SURE YOUR GPS IS ENABLED WHEN USING THE PANIC ALARM
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Confirm that you want to send a Panic
message to
St. Joseph's Health

CANCEL SEND
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